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How to Sell in Business
DATE: November 17, 2019
To: Company	Comment by Vicki Muzika: I’m glad to see you have used the correct format, Jordan, but the specific audience for the proposal document still needs to be identified
From: Todd Stevenson
Subject: BUSINESS PROPOSAL	Comment by Vicki Muzika: Subject line needs to also be more specific. About what is the business proposal?

Summary
We have the ability to create a tutorial to teach businesspeople how to sell. We’re proposing Company work with us and license the content for only $12.99 commitment in return for the full rights for use of the content for the next 5 years.	Comment by Vicki Muzika: Who is “we”? Avoid speaking to the audience directly, using 1st and 2nd person subject pronouns. It is too casual; the memo is a formal document. You take the risk of communicating the wrong message to the audience, too. Stick to formal writing and indirect language.	Comment by Vicki Muzika: Not quite the right choice of words; you are proposing the idea of developing the tutorial and making a request that “Company” sponsor the creation of the tutorial.	Comment by Vicki Muzika: Is this how you are asking “Company” to sponsor the tutorial? If so, phrasing needs to be revised to make your request better understood in terms of sponsorship of the tutorial	Comment by Vicki Muzika: Article is missing
Qualifications
I’m a seasoned Sales Executive with over 10 years of experience. I’ve worked in multiple industries selling debt consolidation packages, funding for film and AR/VR projects, software and mobile applications, and marketing solutions. I started my career out in entry-level positions but I’m now the CEO of a software company that offers a mobile application for users to connect and control their social experiences with any hospitality business on our network. I’ll show you how I’ve literally sold millions of dollars of products and ideas to people while still holding the most ethical standards.	Comment by Vicki Muzika: Introduce yourself by using your name	Comment by Vicki Muzika: Missing punctuation
Description
	The Problem
Most businesspeople don’t know how to sell and end up being followers instead of leaders, not getting their ideas adopted, the job that they wanted, or the products to customers. 	Comment by Vicki Muzika: Good start. However, how will the problem be resolved by the tutorial? This concept/type of tutorial needs to be clearly presented to the audience too, following the description of the problem
 	 	Comment by Vicki Muzika: A subsection is missing  Audience. In this section, give your audience profile and analysis. Be specific, too.
	Summary & Benefits	Comment by Vicki Muzika: Two summaries in the text is confusing. Change the wording here to ensure clarity in the presentation of ideas. What you have talked about all through this paragraph is the content of the tutorial. One thing is missing from the discussion, though; what digital media tools will be used to present the content and why the choices you have made will be the best mode of presentation	Comment by Vicki Muzika: This topic should be separated out and featured under the exclusive subheading “Benefits” should be formatted the same throughout the document
There are a few items people need to know before they can be successful at selling anything. To be successful at selling you must be successful at connecting with your audience that you’re selling to. This varies from situation to situation, but I will show you how to connect with people one on one while also understanding thoughts of a group of individuals in a holistic manner. It’s a give-and-take method that’s proven to be successful time and time again. Selling also relies on the rule of authority. Since there’s so much information in the world we tend to follow the thoughts and ideas of credible sources so while selling, it’s important to be a figure who is confident and knowledgeable in whatever it is that you’re talking about. I’ll explain how to accomplish this further in the tutorial while there are several laid out methods outside of the actual sales process that can help you be successful in sales and better your personality. Further, we’ll dive into the 6 steps you should take to accomplish a sell: Prepare, Diagnose, Qualify, Educate, Solve, and Close. These six steps work in any type of sale, job interviews, product pitches, idea adoption and so on. By the end of this tutorial, the users will feel confident and knowledgeable in their ability to sell themselves, ideas, and products to anyone. 	Comment by Vicki Muzika: Awkward, confusing wording; needs to be rewritten	Comment by Vicki Muzika: Develop this statement into a “Benefits” subsection
Conclusion
The tutorial is universal and will allow anyone that’s looking to get ahead in life (which most are) to use this proven technique to do so. For the low price of $12.99 we’re offering you the full rights to this content. We’ve branded and focused the tutorial to be applicable to many situations and not just oriented to salespeople but all businesspeople who need to work with others while it will give them the ability to be persuasive and get their ideas across effectively. When we get the tutorial on the site, I personally guarantee that we’ll see a community effect start to develop around the topic as our focus at the end of the day is to help better the lives of the people who are using it.	Comment by Vicki Muzika: Too broad, too generic. Tutorial should be shaped for a specific audience with specific needs and interests	Comment by Vicki Muzika: This passage needs significant revision as a digression has happened. The passage reads like the tutorial has already been created, and you are now trying to sell the tutorial rather than the idea of the tutorial.	Comment by Vicki Muzika: I still don’t know who “we” is


March 12, 2020
Assessment 
Print
This Competency Assessment assesses the following learning outcome(s):

CM241M1: Apply fundamental technical communication skills to practice-based situations.

GEL 1.2: Demonstrate college-level communication through the composition of original materials in Standard English.

GEL 8.1: Apply critical thinking to construct persuasive arguments.

For this Assessment, you will be writing a business proposal to sell your idea of a tutorial that will resolve a specific problem you have identified.

Topic: The tutorial you are proposing should be practical in that it is something you could actually deliver through a slide presentation or video that informs a specific audience how to complete a task. Therefore, it is ideal to choose a tutorial topic related to a process you already know or otherwise have personal knowledge about. This will also allow you to argue for your unique perspective on the topic. The topic should also not be too simplistic, especially since you want to reflect your unique perspective and insights. An example might be a persuasive proposal that motivates an audience to support the creation of a tutorial that shows homeowners how to install a new light fixture. Another example might be persuading an audience to support a tutorial aimed at teaching business professionals how to write a persuasive resume.

Audience: The audience for this proposal is a group of potential investors looking to add tutorials to a subscription-based website that provides subscribers access to insightful and quality tutorials for a variety of professional and hobby topics. Since the audience will be business professionals, the tone and style should be formal.	Comment by Vicki Muzika [2]: Tone and style are not in alignment with the idea of a formal business communication; they are casual, too personal and conversational
Content: There are specific sections and information that must be included in your proposal, though you are encouraged to include any other content that will help better sell your idea to the target audience. The proposal must be at least two-pages or 500-words long, not including the title page. The following content must be included:

· Title page - include the title of your proposal, your name, and the date.
· Proposal summary - one to three sentences describing the most important information contained in the proposal.
· Description - one or more paragraphs detailing the following information:
· The identified problem that will be resolved with the tutorial and any relevant background information;
· The specific audience who will likely access and use the proposed tutorial;	Comment by Vicki Muzika [2]: Too broad, too general to be meaningful. You will need to communicate to the reader a very clear idea about who the audience is, specifically. Demonstrate you have done an audience analysis of the target population and are knowledgeable about the group
· A summary of the content of the tutorial, especially the content that will make your tutorial unique;
· The benefits the proposal audience will see by accepting your proposed tutorial idea.
· Qualifications - your bio that provides information about your experiences and knowledge that make you a good candidate for creating the proposed tutorial; this should be in paragraph format, not a list or resume.
· Conclusion - in a few sentences, wrap up the proposal in a way that reinforces why the audience should invest in your idea.	Comment by Vicki Muzika: Reads as a sales pitch for the tutorial rather than as a request to make the tutorial

The content must be informative, while still being persuasive in a way that influences the audience to take action and accept your proposal idea. Although research is not required, if you use any ideas or graphics from sources, APA citation format is required, both for in-text citations and references. The references page will not be included as part of the two-page/500-word requirement for the proposal. Standard English should be reflected throughout the writing. Margins should be 1 inch all the way around and the text font should be 12-point Times New Roman font.


Minimum Submission Requirements:
· 2 pages (500 words), excluding title page and References page if appropriate
· Proposal summary, description, qualifications, and summary included
· If sources are used, they are cited in-text and in References page using 6th Edition APA format
If work submitted for this competency assessment does not meet the minimum submission requirements, it will be returned without being scored.

Plagiarism

Plagiarism is an act of academic dishonesty. It violates the University Honor Code, and the offense is subject to disciplinary action. You are expected to be the sole author of your work. Use of another person's work or ideas must be accompanied by specific citations and references. Whether the action is intentional or not, it still constitutes plagiarism.
For more information on the University’s Plagiarism policy, refer to the current University Catalog.

Submitting Your Assessment:

When you are ready to submit your Assessment, click on the Assessment Dropbox and complete the steps below.
1.      Select the Assessment Dropbox.
2.      Review the assignment directions and enter a brief note to the instructor in the Comment Box (like “Attached is my assessment.”)
3.      Select the Add a File button.
4.      Select the upload button. Find the file you saved.
5.      Double click on your file name.
6.      Select the Add button.
7.      Select Submit.

	Criteria
	Not Met
	Met

	Summary is concise
	 X
	 

	Identifies author’s specific topic	Comment by Vicki Muzika [2]: It was a rough start. Clarity was significantly compromised due to the lack of an accurate, guiding, main idea to the piece. Once past the beginning, though, the remainder of the document started to make sense.
	 X
	 

	Problem is identified and relevance of topic is clear	Comment by Vicki Muzika [2]: Stating the problem was somewhat weak without more strongly tying in the purpose of the tutorial
	 X
	 

	Relevance and benefits to proposed audience are explained	Comment by Vicki Muzika [2]: Argument did not explain how the tutorial would benefit the organization to whom you are presenting the proposal, that is the potential investors looking to add tutorials to a subscription-based website.
	 X
	 

	[uses persuasive tools to motivate supporters]	Comment by Vicki Muzika: Heavy use of 1st and 2nd person pronouns and pronoun words significantly reduce persuasion
	 X
	 

	Content of tutorial is summarized	Comment by Vicki Muzika [2]: No discussion was offered on mode of presentation and why the mode is a good fit with the type of tutorial that is being suggested to create
	 X
	 

	Uniqueness of tutorial is identified
	 
	X 

	Specific and relevant biographical information is included
	 
	X 

	[analyses how experience and knowledge are relevant]
	 
	X

	[demonstrates persuasiveness by establishing credibility]
	 
	X 

	Wrap up is concise
	 X
	 

	Reinforces the value of supporting the proposal	Comment by Vicki Muzika [2]: What you have written moves away from the ideas of making a request to create the tutorial; instead, your focus comes across as selling the actual tutorial
	 X
	 

	Applies standard English	Comment by Vicki Muzika [2]: A careful proofread and edit is needed to clean up the phrasing of ideas and flesh out errors in comma use. 
	 X
	 

	[language choices are persuasive]	Comment by Vicki Muzika [2]: Maintain a formal tone and style throughout presentation; 1st and 2nd person pronouns and pronoun words should be avoided. Using these pronouns makes the presentation too subjective, too emotive. Instead, use facts to persuade
	 X
	 

	Format is appropriate	Comment by Vicki Muzika [2]: Subheadings for the “Description” section needs further organization
	 X
	 

	[demonstrates organizational plan and uses logical transitions to connect ideas]
	 X
	

	Overall # Bold Criteria Met/Not Met
	 9
	 2

	[bookmark: _44sinio][Overall # Mastery Criteria Met/Not Met]
	 2
	 2


 
· The criterion statements in Bold are the minimum requirement to show competent performance on the course outcome; all Bold criteria must be met to pass this Course Outcome.
· The criterion statements in [Brackets] represent mastery achievement. A predefined number of mastery criteria must be achieved to earn an A grade, indicating mastery of the Course Outcome.
 
CLA and Grade Criteria Chart
 
	CRITERIA
	CLA Score
	Grade
	Points

	Meets all bold Criteria and 3-5 Mastery Criteria
	5
	A
	1,000

	Meets all bold Criteria and 0-2 Mastery Criteria
	4
	B
	800

	Meets 8-10 bold Criteria
	3
	Not yet competent
(F at term end)
	0

	Meets 6-7 bold Criteria
	2
	Not yet competent
(F at term end)
	0

	Meets 1-5 bold Criteria
	1
	Not yet competent
(F at term end)
	0

	Meets 0 bold Criteria
	0
	Not yet competent
(F at term end)
	0

	No submission
	NA
	Not yet competent
(F at term end)
	0



The Overall Impact: A holistic judgment of the piece’s impact or quality

Jordan, I do appreciate your effort on this assignment; however, the ability to scan the paper and grasp the most important information was compromised; a clear purpose statement needs to be presented along with more explanation. Key points were missing from the discussion. Because of that, reading the complete document, I was not convinced of the validity of your claim and would not have approved consideration of the ideas you presented, without further discussion. The reader was not clearly, correctly given intention and direction at the onset of the proposal. Purpose was confusing to follow; it changed from making a request to sponsor the creation of the tutorial to selling the actual tutorial, therefore, trying to understand what was attempting to be communicated was difficult . . . .  

Content was developed in an orderly fashion, for the most part; adding those headings helped greatly, but subheadings need more work to make the proposal an easy read. 

Still, I did gain a few insights from reading your ideas. I really like your mission. That is a great selling point that you may want to explore further in the proposal. 

Working further on the competency assessment, if you find any of the instructions confusing, be sure to ask questions to be certain you understand what is expected. Just send me an e-mail.  


